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June 4, 1993

Donna R. Searcy
Federal Communications Commission
1919 M Street, Room 222
Washington, D.C. 20554

RE: Written Ex Parte Filing of National Association of
State ility Consumer Advocates in CC Docket No.
93-2~, RM-7990 Policies and Rules'Implementing the

~Telep one Disclosure and Dispute Resolution Act

Dear Secretary Searcy:

The National Association of State Utility Consumer
Advocates ("NASUCA"), pursuant to Sections 1.1206 (a) ( 1)
of the Commission's Rules, 47 C.F.R. Section
1.1206 (a) ( 1), hereby submits this written ex parte
presentation in CC Docket No. 93-22, RM-7990, Policies
aI:\d Rules Implementing the Telephone Disclosure and
Dispute Resolution Act. As required by Commission's
Rules, an original and two copies of this submission
are being filed with the Office of the Secretary, for
inclusion in the public record.

This ex parte submission supports the Comments filed on
April 16, 1993 by the Telecommunications Subcommittee
of the Consumer Protection Committee of the National
Association of Attorneys General ("NAAG"). The members
of NASUCA have long dealt with problems concerning pay­
per-call services billed to consumers.' A copy of
NASUCA Resolution 1990 - 15 discussing these problems
in more detail is attached as part of this submission.
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NASUCA urges the Commission to take action consistent
with the Comments of NAAG in order to address these
consumer problems.

ijf;ayours.
MarthaS.~~
President - NASUCA

Public Counsel
State of Missouri

MSH/bjr

Enclosure



EX PARTE OR LATE FfLEO

WHEREAS,

RECEf\/FD

IJUN - B 1993

FEDERM C(){MUNiMi~\~ G~MI~ON
OFRCEOfTHESECAETARY

NATION~L ASSOCIATION Of STATE UTILIty CONSUMER ADVOCATES

RESOLUTION

Urgin9 that C0ft9r.s" the PCC, rTC, end Applicable State, and Federal
Autborities Provide lece"ary Cons~c Protections Regerdln9

the Use of 900 "UMbers

the varioul NASUCA offices have become Iwar. that many
conSUMers have used 900 numbers in order to obtain certain
services and have frequently not received the eervic8s
advertised to be IVlilable or the service. hive turned out
to be of little, if any, value: '

WHEREAS, . consumers calling 900 numbers h.ve often filled to
understand the ~harges which would occur 8S a result of tho
US. of such 900 numbets before they h.ve incurred 900 numbe
charges;

WHERBAS,

WHEREAS,

WHEREAS,

WHE~EAS,

THEREroRE,

telepbone ,ubscrlbers h,v. found th.t persons in theit
hou.ehold have i~cutred substantial cha'Qes related to I~ch

900 number call1n~ without tbeir luthorication;

telephone sub,crlberl are subject to the attempts of
interexchanQ. carriero ("IXes") and 10cl1 ezchange carrltt8
(·LICI~) to collect '00 number cherges Ind hive been
r.qui,rect to pay these eh,r98', despite the fact that th8~.·

have .neoun.t:ered problem. limiler to those Jisted above;

the Subcommittee on Telecommunications and Finance of the
Houa. of Represent.ttv•• beld b.arin9' concernin9 H.I. 5671
on September 17, 1990, which concerna the regul,tion of
audlotext communications technol09Y and the provlalon or 90
number .erviee.,

regul.tory authorities 1n cattain atttel havo begun tu taka
.etlon to prot.ct cons~m.rs f~om 900 number abu.es and, in
p.rtlcul.t, to in,ute that eonlumetl do not lose theft ~t5l
telephone .e,vice 8. I result ot failure to pay 900 number
cbarv··; .

8. IT lIlOLVlD tbat MASUCA .upPOtts the .ft.c~lv~ tequlstio
of '00 number .ervlc•• ,t the 'state Ind fedelel level ~.) 65
to prevent ~h. misuse Qf such servieee ,~d avoid th4 ~,pe ~

misreptesentation -!In!,! un~ ai,,, "'.'S in.us ,,'r. ~ct: ices -..s
discussed. in p.t~••b~v~. -"d such requletion mey fn~lode,

but not.: b. limitetl l;';t. ...nn tl1.1",,".. r block i "9 withQU t co"'" "'~ •
0') t08s of telephl'n~ s'" ....·l~ .. ,:,':her than, lit mos'.. ~t::c;':~!'; h~

900 numbor ••z:vlce ••U.,.. t i va advert!s inC) of 900 Ilumbe'
ChItta. in 900 number prQmotion" end 900 number CAll
preambl•• disclo,in9 such eharqes;
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8£ IT FURTHER RESOLYED that NASUCA urges lhe Federal Trade Commission
("FTC"), Congress, the Vade"l communicilions Cnmmi.,ion
("PCC") and any .~plicabl••tate and £8d8111 luthorities to
t,ke Ictlon eo as to make certain that the consumer ploblems
set for~b ebOve are etfectiv.ly eliminated, or in the
ab.ence of such effective re9ulltlon, that txc, an4 LECs
should be re.tricted or prohlbite4 from providln~ billln9
and coll.otlon ••cvtces rel.tad to 900 num~.r chIC9.S;

B! IT FURTHER R8S0LVlD'tb,t NASUCA members authorize itl EKecutiv8
Committe. to devolop apeeific positions consistent with the
terms of this Resolution on le9i1lation, teyu1at:ions or eny
other type of propo.,l that concernl the subject matter of
thl, Resolution, includin9 the development of any policy .
papecs r.fleetino NASUCA's position. Tht Executive
Committ•• shall adYl •• the membership of any pCQPosed action
prior to t.kin9 such ~ctton, 1f possible. In any event, the
Executive Committee shall notifr the membership of any
action taken under this Pfov~stbn.

Approve~ by MASUCA:

Ot 1.ndD.. .J:1o-'.1..d.L.-~__
Piece

_lOY'11'" J.:•.JJ.£....19&.<9~O _
Otte

SUbmitle~ by:

HABUCA Telecommunlcalions Committe~

Committee Member.:
Jack Sbreve (r~), Chairmen
Ron 81nz (CO)
OOU9 Brooks (AZ)
Davle) Conn (lA)
John Glynn (MO)
Martha Hogarty (NO)
Bob Johnlon (IN)
Philip McClelland (PA)
Michael MeRa. (DC)
aichard McIntire (MN)
Phil Shapiro (NY)
Bruce Weston (OH)


